
 

The Implementation Call 

The information discussed during your MassMutual Implementation Call drives enrollment 

activities, system build, and ultimately the Employer and Employee experience. 

Your participation is critical! 

HERE IS WHAT TO EXPECT: 

   

Offer Review

Confirm the important details of your offer

Billing & Payroll Setup

Confirm billing requirments to generate the 
deduction file needed to set up your payroll

Certificate Delivery

Member certificates can be mailed directly to 
members or to your office


