
Get help with expenses health 
insurance doesn’t cover

1Unless otherwise assigned.

The Aflac coverage described here is a brief description of coverage and subject to plan limitations, exclusions, defi nitions, and provisions. For detailed information, please see the plan brochures, as this 
material is intended to provide general summaries of the coverage. Continental American Insurance Company (CAIC), a proud member of the Afl ac family of insurers, is a wholly-owned subsidiary of Afl ac 
Incorporated and underwrites group coverage. CAIC is not licensed to solicit business in New York, Guam, Puerto Rico, or the Virgin Islands.  
Continental American Insurance Company • Columbia, South Carolina • 1-800-433-3036 

Aflac Group for Orange CTA

Group Accident Insurance: helps pay for out of pocket costs that arise from covered accidents.

Aflac supplemental benefits

 

These Aflac Group Insurance plans are available during your initial enrollment from Sept 24th- Oct 18th   

Complete Open Enrollment with a Benefit Counselor. Use the landing page to learn more, find pricing, find call
center info and schedule a consult. Scan the QR code to get started! 

  

Emergency Room Observation
Hospitalization and Confinement
Accident Follow-Up Treatment, Rehabilitation and Therapy
Accidental Death Benefit, Dismemberment, Paralysis Benefits, Wellness Rider and more

Group Critical Illness Insurance: helps pay the expected and unexpected expenses that arise
from diagnosis of a covered critical illness.

Lump-sum benefits for: Internal/Invasive Cancer, Heart Attack, Renal Failure (End Stage), Stroke,
Major Organ Transplant, Coronary Artery Bypass Surgery, Diabetes (Type 1), and more

Group Hospital Indemnity Insurance: helps pay for out of pocket costs associated with covered
hospital stay

Hospital Admission and Confinement, Hospital Intensive Care, and Health Screening benefit

Group Short-Term Disability Insurance: help protect your income while you are out-of-work due
to a covered accident or illness

Total Disability
Partial Disability
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Aflac can pay you cash directly1 to help cover medical bills or any other expense you may have. Aflac helps
provide you with peace of mind when you need it most.

*Payment of the partial bene�t for Carcinoma in Situ will reduce by 25% the bene�t for internal Cancer.
**Payment of the partial bene�t for Coronary Artery Bypass Surgery will reduce by 25% the bene�t for a Heart Attack.

Group BenExtend Insurance: features commonly-used benefits from accident, hospital indemnity
and critical illness plans to help better protect employees against out-of-pocket costs due to injuries
and illnesses.



Limitations and exclusions
ACCIDENT EXCLUSIONS
We will not pay benefits for accidental injury, disability or death contributed to, caused by, or resulting from:
War – voluntarily participating in war, any act of war, or military conflicts, declared or undeclared, or voluntarily participating or serving in the military, armed forces or
an auxiliary unit thereto, or contracting with any country or international authority. (We will return the prorated premium for any period not covered by the certificate
when the insured is in such service.) War also includes voluntary participation in an insurrection, riot, civil commotion or civil state of belligerence. War does not include
acts of terrorism.
Suicide – committing or attempting to commit suicide, while sane or insane.
Sickness – having any disease or bodily/mental illness or degenerative process.
We also will not pay benefits for: Allergic reactions, Any bacterial, viral, or microorganism infection or infestation or any condition resulting from insect, arachnid or other
arthropod bites or stings.
Self-Inflicted Injuries – injuring or attempting to injure oneself intentionally.
Racing – riding in or driving any motor-driven vehicle in a race, stunt show or speed test in a professional or semi-professional capacity.
Illegal Occupation–voluntarily participating in, committing or attempting to commit a felony or illegal act or activity, or voluntarily working at or being engaged in, an
illegal occupation or job. Sports – participating in any organized sport in a professional or semi-professional capacity for pay or profit.
Cosmetic Surgery – having cosmetic surgery or other elective procedures that are not medically necessary or having dental treatment except as a result of a covered
accident.

CRITICAL ILLNESS EXCLUSIONS
The applicable benefit amount will be paid if the date of diagnosis occurs while the certificate is in force and the cause of the illness is not excluded by name or specific 
description.

EXCLUSIONS
Benefits will not be paid for loss due to:
• Intentionally self-inflicted injury or action;
• Suicide or attempted suicide while sane or insane;
• Illegal activities or participation in an illegal occupation;
• War, whether declared or undeclared or military conflicts, participation in an insurrection or riot, civil commotion or state of belligerence;
• Substance abuse; or
• Pre-Existing Conditions (except as stated below).
No benefits will be paid for loss which occurred prior to the effective date. 
No benefits will be paid for diagnosis made or treatment received outside of the United States. 

PRE-EXISTING CONDITION LIMITATION 
Pre-Existing Condition means a sickness or physical condition which, within the 6-month period prior to the effective date, resulted in you receiving medical advice or 
treatment.
We will not pay benefits for any pre-existing condition starting within 6 months of the effective date. A claim for benefits for loss starting after 6 months from the 
effective date will not be reduced or denied on the grounds that it is caused by a pre-existing condition. A critical illness will no longer be considered pre-existing at 
the end of 6 consecutive months starting and ending after the effective date.

Applicable to Cancer and/or Carcinoma in Situ: If all other plan provisions are met, recurrence of a previously diagnosed cancer will not be reduced or denied provided 
the diagnosis is made when the certificate is in-force, and provided the insured is free of any signs or symptoms of that cancer for 12 consecutive months, and has been 
treatment-free for that cancer for 12 consecutive months. 

HOSPITAL INDEMNITY LIMITATIONS AND EXCLUSIONS
WARNING: ANY PERSON WHO INCLUDES ANY FALSE OR MISLEADING INFORMATION ON AN APPLICATION FOR AN INSURANCE POLICY IS SUBJECT
TO CRIMINAL AND CIVIL PENALTIES.
EXCLUSIONS
We will not pay for loss due to:
• War – voluntarily participating in war, any act of war, or military conflicts, declared or undeclared, or voluntarily participating or serving in the military, armed forces,
or an auxiliary unit thereto, or contracting with any country or international authority. (We will return the prorated premium for any period not covered by the certificate
when the covered person is in such service.) War also includes voluntary participation in an insurrection, riot, civil commotion or civil state of belligerence. War does not
include acts of terrorism.
• Suicide – committing or attempting to commit suicide, while sane or insane.
• Self-Inflicted Injuries – injuring or attempting to injure oneself intentionally.
• Racing – riding in or driving any motor-driven vehicle in a race, stunt show or speed test in a professional or semi-professional capacity.
• Illegal Occupation – voluntarily participating in, committing, or attempting to commit a felony or illegal act or activity, or voluntarily working at, or being engaged in,
an illegal occupation or job.
• Sports – participating in any organized sport in a professional or semi-professional capacity.
• Custodial Care – this is non-medical care that helps individuals with the basic tasks of everyday life, the preparation of special diets, and the self-administration of
medication which does not require the constant attention of medical personnel.
• Treatment for being overweight, gastric bypass or stapling, intestinal bypass, and any related procedures, including any resulting complications.
• Services performed by a family member.
• Services related to sex or gender change, sterilization, in vitro fertilization, vasectomy or reversal of a vasectomy, or tubal ligation.
• Elective Abortion – an abortion for any reason other than to preserve the life of the person upon whom the abortion is performed.
• Dental Services or Treatment.
• Cosmetic Surgery, except when due to: − Reconstructive surgery, when the service is related to or follows surgery resulting from a Covered Acciden-tal Injury or a
Covered Sickness, or is related to or results from a congenital disease or anomaly of a covered dependent child. − Congenital defects in newborns.

Short Term Disability Limitations and Exclusions
We will not pay benefits whenever coverage provided by this Policy is in violation of any U.S. economic or trade sanctions. If the coverage violates U.S. economic or
trade sanctions, such coverage shall be null and void. We will not pay benefits whenever fraud is committed in making a claim under this coverage or any prior claim
under any other Aflac coverage for which you received benefits that were not lawfully due and that fraudulently induced payment. We will not pay benefits for a 
Disability that is caused by or occurs as a result of: 1. Any act of war, declared or undeclared; insurrection; rebellion; or act of participation in a riot; 2. Actively serving 
in any of the armed forces, or units auxiliary thereto, including the National Guard or Reserve; 3. An intentionally self-inflicted Injury; 4. A commission of a crime for 
which the Covered Person has been convicted; we will not pay a benefit for any Period of Disability during which the Covered Person is incarcerated; 5. Travel in, or 
jumping ordescent from any aircraft, except when a fare-paying passenger in a licensed passenger aircraft; 6. Mental Illness as defined; 7. An Injury that arises from 
any employment; 8. Injury or Sickness that is covered by Worker’s Compensation.
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